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Falled Challenged Succeeded

24% 44% 32%

19% 46% 35%
2004 15% 51% 34%

ﬁ: 63%

AFunctionqlity.deliver’é‘d"65 average: 67%

ASoftware Errors: $59 Billion US Economy

T US National Institute of Standards & Technology NIST

Source:Extreme Chaos, The Standish Group International, In@D04, 2006, 2008



